
Android Active Sync 

 

Android Active Sync Instructions for Phone Outlook App 

1. On an Android device, go to the Google Play Store  

 

  



2. Search for Outlook, and install the Outlook app. 

        

  



3. Open the app, tap Add Account, and choose to allow notifications. 

 

 

  



4. Enter your County email address, then tap Continue. 

 

  



5. Enter your County password, and tap Sign in. 

 

6. Approve sign in request based on your chosen authentication method i.e app push, text message 
or phone call. 

 

  



7. On your mobile device, enter number provided for approval request. Then tap YES.

 

 

  



8. Unlock screen if prompted 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



9. Optionally, you can add more accounts, or tap Maybe Later if you are done. 

 

 

 

 

 

 

 

 

 

 

 

 



10. After swiping through the guided tour, you will see your email. 

 


