
High Priority Issues - Education and Outreach Plan Permit Cycle:  Nov. 1, 2018 - October 31, 2023

Date Developed - August 1, 2020

High Priority Issue Rationale for Selecting this Issue Target Audience Strategies Used

Anticipated Schedule -

FY20 and beyond

Paid media campaign (TV, radio, newspapers) Ongoing
askHRgreen e-newsletter and social media posts Each Summer 

Green Learning Guide for every 3rd grader Online/Ongoing
Pet waste stations provided by askHRgreen.org Fall 2019

Printed brochures Ongoing

Promotional items - Dog waste bag holders, bumper 

stickers, and hand sanitizers Ongoing

Information on askHRgreen.org Ongoing

Paid media campaign (TV, radio, newspapers) through HRPDC

askHRgreen e-newsletter and social media posts -fertilizer Each Spring

askHRgreen e-newsletter and social media posts -leaves 

and lawn debris Each Fall

Rainbarrel Workshops Spring 2019

Promotion of soil test kits Spring 2019

"Drains to Waterways" storm drain medallions Ongoing

Printed brochures Ongoing

Promotional items - message pens, soil test kits Ongoing

Information on askHRgreen.org Ongoing

Paid media campaign (radio ads, social media ads, and 

targeted display ads) Nov. and Dec. 2019

askHRgreen e-newsletter and social media posts Each Winter

Training and certification website - www.HRFOG.com Ongoing

Promotional items - grease can lids, scrapers, sponges, sink 

strainers Ongoing

Printed brochures Ongoing

Information on askHRgreen.org Ongoing

Bay Star Businesses program Ongoing
 Rack card brochures tailored to each businesstype

varies locations

Direct mailing to landscapers Ongoing

Promotional items - Bay Star Businesses window clings and 

notepads Ongoing

Information on askHRgreen.org Ongoing

Pet Waste: Scoop the Poop

Reducing impacts to waterways with 

local bacteria impairments and 

seasonal algal blooms

Dog owners1

4

Pollution prevention education 

to commerical entities:  1) Auto 

Care Businesses, 2) Pet 

Care/Groomers /Boarding 

Businesses, 3) Landscaping and 

Lawn Service Providers

Prevention of Illicit discharges from 

businesses most likley to contribute 

oils, bacteria, and nutrients

Owners and employees of 

businesses most likely to 

contribute oils, bacteria, and 

nutrients

Proper Disposal of Fats, Oils, 

and Greases (FOG)

Preventing sanitary sewer overflows 

caused by impropoer disposal of 

fats, oils, and grease

Restaurant owners and 

employees, grease haulers, 

and general public

2 Lawn Care 
Reducing algal blooms and nutrients 

concentrations in surface waters
Homeowners

3





Attachment 2.c – York County Public Involvement 
 

1. York County personnel/Beautification Committee members attended four farmers markets for 

FY23, with representation from the Hampton Roads Planning District Commission, or HRPDC 

(staff procured the askHRgreen.org trailer for one of these events).  Displays and promotional 

items informing citizens of the importance of clean water, mosquito control, litter control, and 

recycling were provided to attendees.  Attendance for each event was approx. 1000 - 1500. 

 

2. In FY23, York County Beautification Committee promoted our Community Cleanup and Adopt-A-

Spot Programs on web and social media to promote clear, litter-free waterways.  Three 

largescale cleanup events were completed, as well as several smaller cleanups, which resulted in 

approx. 120 volunteers collecting 1200 lbs. of trash.  Adopt-A-Spot locations collected approx. 

460 lbs. of trash. 

 

3. York County conducted five household chemical collection events in FY23 where residents could 

properly dispose of unwanted household chemicals.  All of these events include paper shredding 

opportunities where citizens could shred personal papers on site.  The paper was recycled by 

the vendor, over 25,000 lbs. of paper was shredded. 

 

4. York County distributed 2,000 copies of the “2023 Beautiful York County” Calendars, which 

include articles about stormwater efforts, disposal processes, mosquito control, recycling, native 

planting/local pollinator support, composting, and litter control.  The theme of the 2023 

calendar is “What makes York County beautiful to YOU?” with photographs taken in York County 

by local residents. 

 

5. The County publishes a weekly and quarterly online newsletter which includes information, 

FOG, recycling, mosquito control, and stormwater.  The County also publishes regular videos 

containing information about local projects, clean waterway efforts, litter control and recycling, 

and other info important to Public Works. 

 

6. York County participates in various regional HRPDC/askHRgreen.org programs, such as “Scoop 

the Poop”, to include pet waste station distributions to local HOAs (to reduce the amount of pet 

waste in local waterways) and cigarette waste disposal structure distributions to local 

businesses that would benefit from them.  Six pet waste stations were granted in FY22, and 

eight cigarette waste disposal structures were granted.  Other promotional items distributed for 

this campaign included collapsible dog water bowls, stress squeezers, and pet waste bags/ 

dispensers. 

 
7. Five local school learning gardens were improved during FY23.  Improvements included ADA 

additions, such as wheelchair accessible path installations, native plant additions to support 

local pollinators, and environmentally-friendly maintenance programs.  Materials were also 

provided to civic groups/non-profits for pathway improvements and garden installation. 

 



8. The York County Beautification Committee collected over 10,500 lbs. of plastic bags for the Trex 

Recycling Challenge, and received two composite benches to be donated to local schools.  In 

addition, the York County Library Board also collected approx. the same amount of plastic bags, 

and received two composite benches for their learning garden areas. 

 
9. York County Public Works participated in the Sierra Club Roundtable Presentation on Green 

Initiatives in September 2022.  This roundtable enabled County personnel to share information 

on how the County is reducing greenhouse emissions, and to learn what our neighboring 

localities are doing as well. 

 
10. Five public service campaigns were continued to share with local residents through our website, 

social media, and our outreach presentation formats.  These included: 

a. Cigarette Litter Campaign (#NoButtsAboutIt) 

b. Start Smart, Recycle Right 

c. No Wipes in our Pipes 

d. Scoop the Poop 

e. FOG (Grease Grinch) 

 
11. Other informational campaigns included: 

a. Household Chemical Disposal 

b. Fight the Bite (Mosquito Control) 

c. Keep the Beaches Clean 

d. Share H2O (Share Help to Others, Water Campaign) 

 
12. York County Public Works partnered with the York-Poquoson Sheriff’s Office/D.A.R.E. program 

to collect expired and unused medications for the DEA Drug Take Back Day (two events in 

FY2023).  Results include: 

a. Over 300 lbs. of medication collected 

b. 10,000 lbs. of paper recycled 

c. 40 lbs. of plastic bags collected and recycled 

d. 500 lbs. of food collected for the local food pantry 

 

13. Public Works staff participated in one local elementary school STEAM Night event, with an 

interactive display about oil spills and the challenges of cleanup efforts. 

 

14. Public Works staff participated in three youth events designed to teach rising kindergarten 

students the importance of public safety.  Promotional items were distributed that included 

environmental themes, such as “Only Rain Down the Drain” and litter control. 

 

15. York County Mosquito Control collected 99 tires at Earth Day Tire Amnesty event on 4/22/2023. 

 



16. Mosquito Control Division participated in two elementary school career days (youth 

educational event).  Staff interacted with 600-700 students to discuss the benefits of a 

career in science and Public Works. 
 

17. Mosquito Control Awareness Week was recognized in June FY2023.  The goal of National 

Mosquito Control Awareness Week is to educate the public about the significance of 

mosquitoes in people’s daily lives and control efforts around the world. 



Work Order # Unit ID Unit Description Owner Completed Comments

352907 21C050 H-2 WASHINGTON SQUARE PUBL 06/14/2023 revisit. past inspections unclear if BMP is swales/roadside ditches surrounding site or if for H pond in water works property

357744 21C062 JACOBS SPRINGS PRVT 05/08/2023 HOA has removed woody vegetation around pipes and in basin.

357747 21C079 MILDRED RUSSELL PARSON SUBDIVI PRVT 01/17/2023 Biofilter in good working condition. 

357748 21C080 MILDRED PARSON RUSSELL SUB PRVT 01/17/2023 Biofilter in good working condition.

357805 21C105 SHADY BANKS SHOPPING CENTER PRVT 01/04/2023 see attached inspection report

357787 21C109 SONIC ROUTE 17 PRVT 02/15/2023 See attached inspection report

357791 21C113 STOR MOORE 5 PH III PRVT 01/05/2023 see attached inspection report

357792 21C115 TABB LAKES POND 2 PRVT 01/23/2023 Stormwater facility in good working condition.

357876 21C126 WALGREENS GRAFTON 9811 PRVT 02/06/2023 See attached inspection report 

357877 21C127 WALGREENS VICTORY 10453 PRVT 02/14/2023 See attached inspection report.

357878 21C128 WALMART TABB PRVT 02/16/2023 See attached inspection report

356789 21C144 YORK COUNTY DARBY LIFT STATION CNTY 11/09/2022 Outlet points need to be cleaned (excess sedimentation buildup)

352864 21C145 YORK COUNTY DARE ELEMENTARY SCHL 07/07/2022 Storm Tech underground storage with 4" PVC observation wells. Looks good! Dry after rain event. Drainage of practice adequately functioning.

352865 21C146 YORK COUNTY FIRE STATION 6 CNTY 11/14/2022 Very Overgrown, cannot access trash rack, inlets and outlets. Several invasive species of trees and shrubs choking practice. Cannot access to properl

352867 21C148 YORK COUNTY GRAFTON BETHEL SCHL 11/18/2022 Bio Retention is wooded and overgrown. About 10-15 years. Not holding water after rain event which is a good sign. However Large maples and other 

352868 21C149 YORK COUNTY GRAFTON BETHEL SCHL 11/09/2022 Other Bio Retention could use some new piping into existing storm drains but not holding water and appears to be functioning well. Grass cut and well 

352869 21C150 YORK COUNTY GRAFTON HIGH SCHL 11/10/2022 Practice is very overgrown with a lot of invasive species of maple and pine trees, as well as weeds and overgrowth choking detention pond. Cannot acc

352870 21C151 YORK COUNTY MOORE CREEK CNTY 11/03/2022 Wetland in decent shape 

352871 21C152 YORK COUNTY MT VERNON SCHL 11/18/2022 MANBMP - FILTERRA SYSTEM - One tree is there the other has been cut off at its base. System requires all dirt debris, mulch removed along with the 

352872 21C153 YORK COUNTY MT VERNON SCHL 11/03/2022 FOLLOWED SWALE around school. Check Dams and swales have channel erosion in several sections of ditch line. Concrete headwall requires re-wo

352873 21C154 YORK COUNTY OPERATIONS CENTER CNTY 11/14/2022 145 Goodwin Neck is not the correct address. I am changing to 105 Service Drive because it is right out back of the Public Works Building. This is the 

352878 21C159 YORK COUNTY SPORTS COMPLEX B CNTY 11/18/2022 Vegetation in riprap

352879 21C160 YORK COUNTY SPORTS COMPLEX C CNTY 11/18/2022 Grass to tall cut below 8 inches around pond banks down to waterline

352880 21C161 YORK COUNTY SPORTS COMPLEX D CNTY 11/07/2022  overall condition of all 3 basins on property is adequate.

352881 21C162 YORK COUNTY STORMWATER BUILDIN CNTY 07/14/2022 Small Bio retention at the gate entering Department of Public Works and Stormwater Buildings. A bit overgrown but healthy. Regular trimming and cutti

352882 21C163 YORK COUNTY TABB HIGH SCHOOL SCHL 11/03/2022 Severe Overgrowth. Cannot properly inspect. Several invasive species of weeds, plants, and large trees. Maples and pines. Cut all trees 1-2 ft from pra

357768 21C163 YORK COUNTY TABB HIGH SCHOOL SCHL 01/18/2023 Stormwater facility in good working condition.

352909 21C165 YORK COUNTY TABB MIDDLE SCHOOL SCHL 11/03/2022  Has ponding water, leaves and debris choking practice. Also embankment has no stabilization and sediment from the bank has eroded over the years 

352910 21C166 YORK COUNTY YORKTOWN MIDDLE SC SCHL 07/01/2022 No erosion upstream. Ground cover a little bare in spots but no rodent holes found. Drains flowing. Concrete riser is fairly clean. No displacement of joi

352911 21C168 YORK COUNTY YORK HIGH SCHOOL SCHL 08/18/2022 Believe this to actually be across the road from the Constructed Wetland on York High School property. Detention basin is very clean, grass cut and no 

356790 21C182 YORK RIVER INDUSTRIAL SOUTH CNTY 11/14/2022

352913 21C186  Poquoson ReachYork County Edgehill Stream RestorationCNTY 06/14/2023 minor erosion on channel slopes but well vegetated and shows signs of stability

352915 21C187 York County Dare Elementary School Constructed WetlandCNTY 11/10/2022 Introduced myself and checked into school. Administrators gave me access to the grounds. There was another lock on the fence leading to the Wetlan

357885 21C189 Gaita Subdivision PRVT 02/08/2023 Vegetated filter strip in good working condition.

352916 21C196 Extended Detention Basin Constructed for the York County Fire Station #1 Project.CNTY 11/09/2022 Remove trash and debris from practice. Old construction debris (2x4's, silt fence and stakes) appears to have been there for a season or two. Inspecte

352917 21C197 Pervious Concrete BMP Constructed for the York County Fire Station #1 Project.CNTY 07/25/2022 Inspected observation well after rain event this weekend. No standing water or sediment deposits. Also found no signs of spalling or cracking. Looks G

352918 21C198 Bioretention Basin Constructed for the York County Fire Station #1 Project.CNTY 07/22/2022 Looks ok practice is draining functioning properly. Some trash has accumulated in the Bio Retention. Clean trash and cut grass regular maintenance.

357852 22C014 DULA FAMILY SUBDIVISION PRVT 01/09/2023 Compliant

357853 22C015 EMILY NATALE SUBDIVISION PRVT 01/04/2023

357854 22C016 FORTUNE PROPERTY PRVT 01/23/2023 See attached inspection report. 

357855 22C026 HOLLYMEADE PRVT 01/18/2023 Stormwater facility in good working condition.

357843 22C038 KILN CREEK POND 8 PRVT 02/13/2023 For bank and childcare center, only a small portion is within York County. 

357844 22C039 KILN CREEK POND 9 PRVT 02/22/2023 Noted 2 areas of gulley erosion on north side bank of pond caused by concentrated runoff leaving the golf course.

357850 22C041 MEADOWLAKE FARMS PRVT 01/18/2023 Stormwater facility in good working condition.



357871 22C043 MILDRED RUSSELL PARSONS SUBDIV PRVT 01/17/2023 Biofilter in good working condition.

357858 22C045 NORTHSIDE CHURCH PRVT 01/23/2023 See attached inspection report

357874 22C046 P&H LLC PRVT 02/06/2023 Debris noted in grass swales running down both sides of the building. Spoke with the owner on addressing them. Overall functionality of the practice is 

357875 22C047 PATRIOT VILLAGE PRVT 01/17/2023 See attached inspection report

357860 22C059 PENINSULA ACADEMY PRVT 01/04/2023 See attached inspection report

357861 22C063 VICTORY MEADOWS PRVT 01/09/2023

357863 22C067 WOODS OF TABB LAKE A PRVT 01/09/2023 See attached inspection report

352884 22C075 YORK COUNTY TABB ELEMENTARY SCHL 07/15/2022 New project. French Drain Swale with 4" perforated pipe and 1" pea gravel. E-2 mesh with grass seed laid in swale ditch line around most of the schoo

352885 22C076 YORK COUNTY TABB ELEMENTARY SCHL 11/03/2022 Filterra System overall condition is adequate. Light leaf litter around drain inlets. 

352886 22C077 YORK COUNTY TABB ELEMENTARY SCHL 07/15/2022 Atlantis D underground storage, rain tanks 700 mini module tanks and 2521 single module tanks with two observation wells in front parking lot. Remov

357772 22C077 YORK COUNTY TABB ELEMENTARY SCHL 01/18/2023 See attached inspection report.

352888 35J002 YORKTOWN ELEMENTARY SWALE SCHL 11/14/2022 Swales for the most part are clean and grass cut. But there is a lot of displaced rip rap and debris that requires removal from rock. Also rock check dam

352902 38J009 BROWNS PARK PRVT 11/15/2022 No ASBUILT plans or any idea if this is really a Wetland? What I found is to the right of the walking trail and left of the new stream restoration. Conside

352903 38J018 LACKEY FREE CLINIC PRVT 11/15/2022 SOME WORK REQUIRED TO BRING CONSTRUCTED WETLAND BACK INTO COMPLIANCE. SEE INSPECTION ATTACHED

342883 38J025 SHILOH BAPTIST PRVT 08/12/2022 No issues

342886 38J033 YORK COUNTY FIRE STATION #4 CNTY 08/12/2022 No issues

342887 38J033 YORK COUNTY FIRE STATION #4 CNTY 08/12/2022 No Issues

352889 38J033 YORK COUNTY FIRE STATION #4 CNTY 11/15/2022 Need to clean grass from rip rap. Add more riprap or stone around trash rack. Clean erosion and sediment out of trash rack. Cracks and settlement. G

352908 38J036 York County Cook Falcon Constructed Wetlands CNTY 11/14/2022 Vegetation healthy but Overgrown. Cannot adequately inspect practice? Invasive pine trees, saplings and other species choking practice. Recommend 

352901 66Y003 SKIMINO FIRE STATION CNTY 11/18/2022 Inspected this practice last year refer to WO 345063. Overgrown inside Detention Basin. Especially around the trash rack. Cut back trees and woody v

355559 67Y001 7-ELEVEN BYPASS PRVT 11/16/2022 See attached inspection report

355564 67Y002 ANIMAL CLINIC OF WILLIAMSBURG PRVT 11/17/2022 See attached inspection report.

355569 67Y003 AUTOZONE WILLIAMSBURG PRVT 11/17/2022 See attached inspection report.

355574 67Y004 BENNETTS CREEK NURSERY PRVT 09/06/2022 Grass swales in front and on the side road beside the Nursery. Maintained and functioning properly.

355579 67Y005 WILLIAMS LANDSCAPING PRVT 09/07/2022 Detention Basin clean. Grass cut, inlets and outlets functioning well. After rain event, 24 hours the basin drained out. proper function.

355584 67Y006 BP GAS STATION LIGHTFOOT PRVT 09/08/2022 General Infiltration Practice looks ok. Cat tails growing inside are healthy. Grass is cut and maintained well no issues. Some trash and sediment inside. 

355589 67Y007 BRUTON GLEN PRVT 11/17/2022 See attached inspection report.

355594 67Y008 BUGGY BATHE PRVT 12/05/2022 See attached inspection report

355599 67Y009 BUSCH INDUSTRIAL PARK PRVT 11/17/2022 See attached inspection report.

355604 67Y010 CASEY TOYOTA PRVT 12/05/2022 See attached inspection report

355629 67Y015 COMFORT SUITES FILTERRA B PRVT 11/22/2022

355639 67Y017 COUNTRY CLUB ACRES PRVT 11/16/2022 See attached inspection report.

355644 67Y018 COUNTRY INN AND SUITES PRVT 11/22/2022

355649 67Y019 CREEKSIDE LANDING POND B PRVT 12/12/2022 See attached inspection report

355664 67Y022 CREEKSIDE LANDING POND G PRVT 11/21/2022

355679 67Y025 CREEKSIDE LANDING POND K PRVT 11/22/2022 See attached inspection report.

355694 67Y028 CREEKSIDE LANDING POND E PRVT 11/21/2022

355699 67Y029 CREEKSIDE LANDING POND H PRVT 11/21/2022

352898 67Y030 CROSSROADS COMMUNITY YOUTH HOM PRVT 07/05/2022 This is a new project Fire Station # 7 and the new BMP will be added on to the existing Detention Basin. Practice looks good and is well maintained, no 

355709 67Y032 CVS WILLIAMSBURG PRVT 11/17/2022 Could not locate BMP.

355714 67Y033 DAIRY QUEEN PRVT 11/23/2022 See attached inspection report.

355719 67Y034 DAV THRIFT PRVT 11/21/2022

355729 67Y036 DOMINION WALLER MILL EXTENDED PRVT 11/23/2022  See attached inspection report.

355734 67Y037 EBBYS AUTO SHOP PRVT 11/17/2022 See attached inspection report.

355744 67Y039 EWELL INDUSTRIAL PARK BMP1 PRVT 12/06/2022 See attached inspection report



355764 67Y043 FELGATE WOODS BMP 2 PRVT 11/17/2022

355769 67Y044 FERGUSON WATERWORKS PRVT 12/06/2022 See attached inspection report.

355774 67Y046 GREAT WOLF LODGE PRVT 12/02/2022 See attached inspection report

355779 67Y047 HAMPTON INN WILLIAMSBURG PRVT 11/22/2022 See attached inspection report.

355784 67Y048 HERITAGE COMMONS PRVT 11/22/2022

355789 67Y049 HERITAGE HUMANE PRVT 11/23/2022  See attached inspection report.

355794 67Y050 HOLIDAY INN AND SUITES PRVT 11/22/2022

355804 67Y052 HOME DEPOT PRVT 12/05/2022

352893 67Y109 YORK COUNTY QUEENS LAKE MIDDLE SCHL 07/26/2022 General Infiltration Practice. Introduced myself and checked into school office as a visitor. Walked entire property and checked infiltration. Rain event la

352894 67Y110 YORK COUNTY BRUTON HIGH SCHOOL SCHL 11/18/2022 SEE ATTACHED INSPECTION 

352895 67Y111 YORK COUNTY MAGRUDER ELEMENTAR SCHL 11/17/2022 Infiltration Basin not in good shape. Chairs and other debris. Cannot see sediment forebay. Sediment accumulation requires removal. Also cannot see 

352896 67Y112 YORK COUNTY QUEENS LAKE CNTY 07/27/2022 Man BMP. No ASBUILTS. Drains into pump station parking area into six 8" PVC drain pipes down below pump station into Queens Lake waterways. All 

352892 67Y113 YORK COUNTY QUEENS LAKE SEWER CNTY 07/26/2022 Bio Retention is directly above the pump station with tree in the center. Needs cleaned out and new mulch added annually. Regular maintenance.

352912 67Y117 WALLER MILL ELEMENTARY SCHL 08/02/2022 BMP is Storm tech Chamber system located under the asphalt parking lot. Found inspection port, opened and popped cap off 6" PVC. PVC dry after ra

352919 67Y124 STREAM RESTORATION COMPLETED FOR GREENSPRINGSCNTY 08/01/2022 Stream Restoration looks to be working well. Stabilization achieved on embankments, large border stones and rip rap controlling erosion . Grass is thic

352890 69Y007 YORK COUNTY COURTHOUSE PUBL 11/14/2022 Very overgrown, cannot access detention basin. Grass clippings are dumped beside the practice? This creates more of phosphorus and nitrogen conte



York County Training Plan 2023 

1. Recognition and Reporting of Illicit Discharges 

a. Training in Good House Keeping Plan 

b. All stormwater maintenance crew members (12 employees) will be trained 

biannually in recognizing and reporting illicit discharges. 

c. In-house training was done in August 2021 on the proper use of the 

Stormwater Outfall Inspection Report to satisfy this requirement.   

 

2. Pollution Prevention in Road, Street and Parking Lot Maintenance 

a. See Good House Keeping Plan 

 

3. Pollution Prevention and Good House Keeping in Maintenance and Public Works 

Facilities 

a. Facilities superintendents meet with York County Stormwater Inspector yearly 

to go over Good House Keeping Inspection Report 

b. Pollution Prevention and Good House Keeping training was completed in 

August 2022 and is scheduled for August 2024. 

 

4. Pesticide and Herbicide Certifications 

a. All three York County stormwater maintenance crew leaders hold a Category 

60 license. 

b. The York County Mosquito Control Superintendent holds a Category 8 (Public 

Health) license. All remaining Mosquito Control Employees hold Category 60. 

c. York County Public Works have 40 employees with Category 60 licenses and 11 

employees with Ornamental/Turf - 3A/3B licenses. 

 

5. Erosion and Sediment Control and Stormwater Certifications 

a. York County Stormwater Divisions has 1 Professional Engineer who are also 

Certified Dual Program Administrator, 1 Certified Dual Combined Program 

administrator, Inspector and Plan Reviewer, 2 Certified Dual Combined Plan 

Reviewer,  8 Certified Dual Stormwater/ES Inspectors, and 2 Certified Erosion 

and Sediment Control Inspectors 

 

6. Erosion and Sediment Control And Stormwater Certifications:  See above. 

 

 

 



7. Emergency Spill Response  

a. All FLS employees (uniformed firefighters) are minimally trained as Hazardous 

Materials Awareness/Operations Level Responders. 

b. VDEM/VDFP Haz-Mat Awareness/OperationsHazardous Materials First 

Responder - Awareness/8 Hours, Available through: VDEM, VDFP, VAVRS.  This 

course is designed for anyone who may discover the unplanned release of a 

hazardous material.  The program teaches the use of the USDOT Emergency 

Response Guidebook, Material Safety Data Sheets, and DOT placards and 

labels, as well as safety and planning information. 

c. Recertification: Students must recertify/demonstrate competency annually at 

this level or complete the Hazardous Materials First Responder - Operations 

course 

d. Hazardous Materials First Responder - Operations/32 Hours, Available through: 

VDEM, VDFP. This course is designed for individuals who must respond to a 

release of hazardous materials and perform defensive operations.  The 

program includes information taught in the HMFR Awareness course.  The 

course is designed to meet the recommendations of NFPA 472 and OSHA 

1910.120 (q)(6)(ii).  The course teaches first responders incident stabilization 

techniques such as incident profiling, hazardous materials behavior modeling, 

incident planning and the Incident Command System.  In addition to incident 

stabilization techniques, first responders learn defensive tactical control skills 

including damming, diking, diversion and retention of products, and 

decontamination of personnel. 
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